Customer: Kurt W. and Katie J.

System: 3kW (15 Sanyo 200W
panels)

Installed: 2008

October 1, 2008
Thornhill, ON

ARISE Technologies Corporation
65 Northland Road

Waterloo, Ontario

N2V 1Y8

Attention: Mr. Jerry Austin

Dear Jerry:

We wanted to let you know how pleased we are with the experience we've had in
working with Arise this past summer.

Your people did an excellent job in keeping us up to date on the status of the permit
and OPA contract applications, and we couldn't be happier with the installation. Your
on-site people were professional, knowledgeable, and courteous, and they left the site
tidier than when they arrived. We were particularly impressed with the care they took
when maneuvering their ladders within the constraints of our flower garden.

We are now eagerly awaiting the final step in powering up our new system, ie: the
plugging-in of the export meter by our local utility. We plan to frame our first exported

kWh and hang it beside our fuse box!

Yours truly,

Katie and Kurt



